Evaluating the Quality of Sources – Websites

Always try to evaluate the quality of  any  source using the 3 standard evaluation criteria:

· Author +/or  Sponsoring Organization Credentials

· Objectivity / Bias

· Currency +/or Accuracy

Web Resources

Web Resources listed here refer to “free” open websites.    (Paid-for, password protected, scholarly databases of full-text books and periodicals provided by libraries are not counted as web resources even if they are accessed through the web.)

As a general statement, the web is a good source of information as long as the authority of the web page producer, the content objectivity or bias, and the currency and accuracy of the information are considered.   

Government information from the federal level and the state level is now put on governmental websites and often is no longer published in print format.   These sites may be identified by the .gov or .state.us addresses.

Non-profit organizations usually put information on the web and try to keep their members informed of the latest data and research on their topic.  Some of these organizations can have a bias or an agenda, so view the sites with a critical eye.  Websites are usually .org.

Schools, colleges and universities often put scholarly information on the web to support their programs and projects.   However, some pages could be student opinions, and not sponsored by a university department.   Websites  are usually .edu, or .k12.state.us

Finding Quality Web Resources – Judged as good quality sources, reviewed by experts, or suggested by librarians

· Look in Reference Books for recommendations, especially in bibliographies or “see also” references.

· Use FirstSearch – WorldCat – limit to Internet Resources – search for your topic.

· WWW Virtual Library:
http://vlib.org
· Librarian’s Index

http://lii.org
· Use a university, department, faculty, library or organization’s recommended list of websites on a topic.

Examine the URL - a tilde “~” usually indicates a personal web directory rather than a part of an organization’s official website.

Use WHOIS to check the ownership of a domain name:   http://www.internic.net/whois.html
Chart of website endings


.gov = government
The U.S. federal government no longer publishes in book form but puts info on the web.






Example:
http://www.whitehouse.gov     or 
http://www.ars.usda.gov

.org = organization
Non-profit organization – Usually trusted but may be biased depending on organization.






Example:
http://www.cancer.org

.edu = education

College or university site – Usually a trusted site but could be a student opinion.






Example:
http://www.llcc.edu
or 
http://codi.buffalo.edu

state.us = state gov.
State governments put a lot of state information on the web. 






Example:
http://www.state.il.us   or    http://www.tsc.state.tn.us

.net = network

Internet Network  affiliation – can be good or can be questionable






Example:
http://www.courts.net//index.html

.com = commercial
Business or intent to make money – some are questionable sources but good ones as well






Example:
http://www.webmd.com

.int = international
International organization






Example:
http://www.who.int

.web = about web 
About the Web






Example:
http://www.resources.web
